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Commissioner Burns’ office received (38) Public Comment emailed form letters dated

Q03A1333Y

March 20-28, 2017 referencing, and in opposition to, the above mentioned Docket Numbers.

The correspondence can be viewed either in person at the Docket office, or online via the
eDocket link on the Arizona Corporation website at http://edocket.azcc.gov/.




Lynn Jahnke

From:
Sent:

To:
Subject:

Mar 28, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

AARP <aarpwebact@action.aarp.org> on behalf of Judy Walker
<aarpwebact@action.aarp.org>

Tuesday, March 28, 2017 3:13 PM

RBurns-Web

Please OPPOSE the APS Proposal

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on

customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the

fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how

much they pay every month.

Please do the right thing and OPPOSE the APS proposal.

Thank you,

Ms. Judy Walker
1274 E EDGEMONT AVE
Phoenix, AZ 850061103

(602) 277-6955

exhraa2014@gmail.com



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Rae Ann Godfrey
<aarpwebact@action.aarp.org>

Sent: Tuesday, March 28, 2017 5:43 PM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 28, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

I am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Rae Ann Godfrey
909 W Solcito Ln
Phoenix, AZ 85013
(602) 509-2251
ragodfrey@cox.net



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of David Evans
<aarpwebact@action.aarp.org>
Sent: Monday, March 27, 2017 10:02 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 28, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. David Evans

3636 W. Frier Drive
PHOENIX, AZ 85051
(623) 203-9194
evansscfd@yahoo.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Robert Paquin
<aarpwebact@action.aarp.org>
Sent: Monday, March 27, 2017 4:01 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 27, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Robert Paquin
28539 N 127th LN
Peoria, AZ 85383
(206) 755-7229
rpaquin@gmail.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Michael Smith
<aarpwebact@action.aarp.org>
Sent: Saturday, March 25, 2017 10:50 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 26, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

I am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills. | have lived in Arizona since 1957 and watch electric bills continue to climb with little or no real
impact by the corporation commission. With the current availability of alternate renewable eneergy resources we
should be seeing a their impact; however, the electric companies and the corporation commission have manage to
thwart their development.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month. So in a probably futile effort to appeal to your better senses, show some common sense
and start doing your job for the people of this state not the energy corporations. Profit is one thing, abuse of your
fiduciary responsibility is another.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Michael Smith

31020 N. 67th St

Cave Creek, AZ 85331

(480) 710-9757
1stlittlewrangler@gmail.com



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Elizabeth Peru
<aarpwebact@action.aarp.org>

Sent: Sunday, March 26, 2017 10:51 AM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 26, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Elizabeth Peru
3002 w gail rd
Phoenix, AZ 85029
478-2334
latsabiz@gmail.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Adam Secunda
<aarpwebact@action.aarp.org>
Sent: Sunday, March 26, 2017 1:22 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 26, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Adam Secunda

7809 N Via De La Sombre
Scottsdale, AZ 85258

(480) 951-9644
adamdavid123999@gmail.com



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Judy Harris
<aarpwebact@action.aarp.org>

Sent: Sunday, March 26, 2017 4:37 PM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 26, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mrs. Judy Harris
28503 N 127th Ln
Peoria, AZ 85383
(602) 999-4539
judy.harris@asu.edu



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Janette Tomlinson
<aarpwebact@action.aarp.org>

Sent: Friday, March 24, 2017 5:15 PM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 24, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mrs. Janette Tomlinson

1890 Creekside Bend Coenville AZ
1210 S Western Drive

Cornville, AZ 86325

(928) 301-2161
janandamy@gmail.com



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Judith Sparks Craft
<aarpwebact@action.aarp.org>

Sent: Thursday, March 23, 2017 5:06 AM

To: RBurns-Web

Subject: Please OPPQOSE the APS Proposal.I am on a fixed income that does not increase. This

increase would mean a further struggle to...

Mar 23, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Judith Sparks Craft
2223 W Villa Maria Dr
Phoenix, AZ 85023
(602) 942-6596
heyjudii@aol.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Pamela Smth
<aarpwebact@action.aarp.org>
Sent: Thursday, March 23, 2017 9:28 AM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal
Mar 23, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

|
|
Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the

fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how

much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Pamela Smth

1755 Rustic Timbers Lane #108
prescott, AZ 86303

(715) 570-3225
josmith453@gmail.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of VERONICA Lopez
<aarpwebact@action.aarp.org>
Sent: Thursday, March 23, 2017 11:06 AM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal
Mar 23, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. VERONICA Lopez

1310 E Butterfield Rd Apt B
PRESCOTT, AZ 86303

(803) 351-7694
vclronnie@gmail.com



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Susan Levy
<aarpwebact@action.aarp.org>

Sent: Thursday, March 23, 2017 1:42 PM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 23, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you for considering a no vote. | urge you to do the right thing for Arizonans.

Susan Levy
246 west Flynn lane
Phoenix 85013

Thank you,

Ms. Susan Levy

246 west Flynn lane
Phoenix, AZ 85012
(602) 316-3353
levylair@yahoo.com
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From: AARP <aarpwebact@action.aarp.org> on behalf of Carol Pavlik
<aarpwebact@action.aarp.org>

Sent: Thursday, March 23, 2017 3:42 PM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 23, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income abd I'm sure they would be pleased to get an 87% Social Security increase.
We know that won't happen. Don't take more money away from the elderly that can be used for every day living. Those
customers on a basic rate plan will have to pay this increase even before turning on a light switch and no matter how
much energy is used in their home. It's just not right to increase the fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Carol Pavlik

14938 W. Crenshaw Dr.
Goodyear, AZ 89395
(623) 535-1858
cpavlik2@cox.net
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From: AARP <aarpwebact@action.aarp.org> on behalf of C. Frederickson
<aarpwebact@action.aarp.org>

Sent: Wednesday, March 22, 2017 9:34 AM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 22, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. C. Frederickson

P. 0. Box 641

Black Canyon City, AZ 85324
(623) 374-5339
csfrederickson@gmail.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Salvatore Rubino
<aarpwebact@action.aarp.org>
Sent: Wednesday, March 22, 2017 2:04 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal
Mar 22, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Salvatore Rubino
10872 E Via Cortana Road
Scottsdale, AZ 85262-4039
(480) 361-8978

srubino2 @cox.net



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Judy Ahr
<aarpwebact@action.aarp.org>
Sent: Wednesday, March 22, 2017 8:35 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 22, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mrs. Judy Ahr

826 E Ocotillo Rd
Phoenix, AZ 85014
(602) 265-4561
irmajudy@gmail.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Zoe Rudnicki
<aarpwebact@action.aarp.org>
Sent: Wednesday, March 22, 2017 11:05 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal. As a senior citizen, such an increase seems to be a

penalty when I take extreme measures to ...

Mar 23, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

I am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Zoe Rudnicki
13623 N 100th PI
Scottsdale, AZ 85260
(480) 314-0341

di083197 @yahoo.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Michael Kurka
<aarpwebact@action.aarp.org>
Sent: Wednesday, March 22, 2017 11:35 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 23, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Michael Kurka

PO BOX 1974

SUN CITY, AZ 85372-1974
(309) 370-1280
paddy.1997 @yahoo.com



ann Jahnke - —

From: AARP <aarpwebact@action.aarp.org> on behalf of Patricia Weaver
<aarpwebact@action.aarp.org>

Sent: Wednesday, March 22, 2017 7:34 AM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 22, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Patricia Weaver
18827 N. 94th Lane
Peoria, AZ 85382

Thank you,

Ms. Patricia Weaver
18827 N. 94th Lane
Peoria, AZ 85382

(623) 566-4840
peoriapatches@aol.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Linda Denton
<aarpwebact@action.aarp.org>
Sent: Wednesday, March 22, 2017 11:04 AM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal
Mar 22, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mrs. Linda Denton
15815 N 9th Place
Phoenix, AZ 85022
(602) 953-7544
lindar320@cox.net



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Debra Adams
<aarpwebact@action.aarp.org>
Sent: Wednesday, March 22, 2017 1:34 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 22, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mrs. Debra Adams
1030 E Tuckey Lane
Phoenix, AZ 85014
(602) 277-1605
jodeo@cox.net




Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Nancy Rubino
<aarpwebact@action.aarp.org>
Sent: Wednesday, March 22, 2017 2:04 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 22, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Nancy Rubino
10872 E. Via Cortana Rd
Scottsdale, AZ 85262
(480) 361-8978
nrubino@cox.net



LGn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Ken Onulak
<aarpwebact@action.aarp.org>

Sent: Tuesday, March 21, 2017 7:31 AM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 21, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Ken Onulak

4107 E Palo Brea Lane
Cave Creek, AZ 85331
(480) 699-8494
netsneelix@netscape.net




Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Kathleen Austin
<aarpwebact@action.aarp.org>
Sent: Tuesday, March 21, 2017 10:37 AM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal
Mar 21, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mrs. Kathleen Austin

2575 Arrowhead Rd.
Sedona, AZ 86336

(928) 814-2877
kathaustin@qgwestoffice.net
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From: AARP <aarpwebact@action.aarp.org> on behalf of Bill Tomlinson
<aarpwebact@action.aarp.org>
Sent: Tuesday, March 21, 2017 9:07 AM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 21, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Bill Tomlinson

5900 E Via Los Caballos
Paradise Valley, AZ 85253
(480) 905-1750
ba.t1952@yahoo.com



Lynn Jahnke

O P L R K ("l ST R T M L L R Ak e B
From: AARP <aarpwebact@action.aarp.org> on behalf of Paula Alverson
<aarpwebact@action.aarp.org>
Sent: Tuesday, March 21, 2017 9:.01 AM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 21, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Paula Alverson
12721 W Greenway Rd.,
Sp. 228

El Mirage, AZ 85335
(702) 910-6021
mspaula777 @gmail.com



Lynn Jahnke

N ]
From: AARP <aarpwebact@action.aarp.org> on behalf of Ken Onulak
<aarpwebact@action.aarp.org> ' !
Sent: Tuesday, March 21, 2017 7:31 AM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 21, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Ken Onulak

4107 E Palo Brea Lane
Cave Creek, AZ 85331
(480) 699-8494
netsneelix@netscape.net



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Marjorie Somberg
<aarpwebact@action.aarp.org>

Sent: Tuesday, March 21, 2017 12:32 PM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 21, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

I am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Marjorie Somberg
10118 E cinnabar
Scottsdale, AZ 85258
(480) 451-0559
natelsonsaz@aol.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of Mildred Van Pelt
<aarpwebact@action.aarp.org>
Sent: Tuesday, March 21, 2017 12:31 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 21, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. Mildred Van Pelt
6766 E Paradise Lane
Scottsdale, AZ 85254 |
(480) 951-2532

mjvanpelt@hotmail.com



LGn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Richard Hetke
<aarpwebact@action.aarp.org>

Sent: Tuesday, March 21, 2017 7:30 AM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 21, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

I am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Richard Hetke

7987 E RUSSET SKY DR
SCOTTSDALE, AZ 85266-4235
(480) 595-5877

rick.hetke @gmail.com




LGn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Richard Hetke
<aarpwebact@action.aarp.org>

Sent: Tuesday, March 21, 2017 7:30 AM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 21, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Richard Hetke

7987 E RUSSET SKY DR
SCOTTSDALE, AZ 85266-4235
(480) 595-5877
rick.hetke@gmail.com



Lynn Jahnke

————me——
From: AARP <aarpwebact@action.aarp.org> on behalf of Paul Findlay
<aarpwebact@action.aarp.org>
Sent: Monday, March 20, 2017 5:59 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal

Mar 20, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.

If you were asking for a rate increase to help the seniors with limited and fixed income, | would have no objection.
However, you want us to hand you more money so that you may buy more politicians. Not very nice.

Thank you,

Mr. Paul Findlay

11515 N. 91st St., #114
Scottsdale, AZ 85260

(440) 344-7254
paul.kay.findlay@gmail.com



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Jeffrey Fierstein
<aarpwebact@action.aarp.org>

Sent: Monday, March 20, 2017 5:29 PM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 20, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. Jeffrey Fierstein

5108 E TERRY DR
SCOTTSDALE, AZ 85254
(602) 992-7075
write.to.jeff@hotmail.com



Lynn Jahnke
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From: AARP <aarpwebact@action.aarp.org> on behalf of PATRICIA POLSON
<aarpwebact@action.aarp.org>
Sent: Monday, March 20, 2017 4:59 PM
To: RBurns-Web
Subject: Please OPPOSE the APS Proposal
Mar 20, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Ms. PATRICIA POLSON
12922 W RIDGLEY DR
SUN CITY WEST, AZ 85375
pwaldrip@cox.net
pwaldrip@cox.net



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of Bettie Looper
<aarpwebact@action.aarp.org>

Sent: Monday, March 20, 2017 4:29 PM

To: RBurns-Web

Subject: Living on a fixed income makes this undesireable as well as unfair to seniors.I oppose

the increase,

Mar 20, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mrs. Bettie Looper

19589 W GRANT ST

Buckeye, AZ 85326 |
(623) 748-9889

bbloo31@msn.com



Lynn Jahnke

From: AARP <aarpwebact@action.aarp.org> on behalf of sandra paris
<aarpwebact@action.aarp.org>

Sent: Monday, March 20, 2017 10:48 AM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal yes,yes yes please donot raise any current rates. You

have a enough money to buy and sell the ...

Mar 20, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

| am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.

Sandra Paris
19523 N 143rd Dr.,
Sun City West, AZ

sparis@centurylink.net
cell; 954-822-6160
Thank you,

Mrs. sandra paris
19523 N 143rd Dr.,

sun city west, AZ 85375

(954) 822-6160
sparis@centurylink.net
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From: AARP <aarpwebact@action.aarp.org> on behalf of John Correia
<aarpwebact@action.aarp.org> -

Sent: Monday, March 20, 2017 8:29 PM

To: RBurns-Web

Subject: Please OPPOSE the APS Proposal

Mar 20, 2017

Commissioner Bob Burns
1200 W Washington St.
Phoenix, AZ 85007

Dear Commissioner Burns,

I am contacting you today about Arizona Public Service Company's proposal to increase the Basic Service Charge on
customer electric bills.

Many older Arizonans live on a fixed income. Those customers on a basic rate plan will have to pay this increase even
before turning on a light switch and no matter how much energy is used in their home. It's just not right to increase the
fixed charge portion of the bill.

The APS proposal is harmful to consumers. It may drive up electric bills and gives many consumers less control over how
much they pay every month.

Please do the right thing and OPPOSE the APS proposal.
Thank you,

Mr. John Correia

3818 W Brown St
Phoenix, AZ 85051

(602) 938-0728
jlarry85051@icloud.com



